
Informatics

Internal Resources
Cleveland Clinic Academy-Course Catalog
Specific Courses

– Using SharePoint for practical 
purposes

IT Self-Study Training Webcasts
-Outlook FAQ
-GoToMeeting Training

Microsoft Office Online Training Tutorials
Microsoft Office DVDs

eCleveland Clinic 
– Epic Training
– 4Corners Remote Access

List of Mentors

External Resources
• Computer software training (External)

– Microsoft Office, Crystal Reports, Visual 
Basic, Dream weaver, etc.

References
Office 2003 Tips and Tricks
Outlook 2003 Reference Guide
GoToMeeting Reference Guides
-Organizer
-Attendee

http://academy.clevelandclinic.org/CourseInformation/Catalogs/tabid/1793/Default.aspx
http://academy.clevelandclinic.org/LinkClick.aspx?fileticket=GwU9MvsYe%2bo%3d&tabid=1753
http://academy.clevelandclinic.org/LinkClick.aspx?fileticket=GwU9MvsYe%2bo%3d&tabid=1753
http://intranet.ccf.org/itded/SelfStudy/GeneralWebcast.asp
http://office.microsoft.com/en-us/training/default.aspx
http://intranet.ccf.org/itded/SelfStudy/Video/videotapes.asp
http://intranet.ccf.org/epic/
http://remoteaccess.ccf.org/remote/docs/4Corners_Installation_Instructions.pdf
http://academy.clevelandclinic.org/LinkClick.aspx?fileticket=8Bp7CmAC%2bVg%3d&tabid=1800
http://intranet.ccf.org/itded/SumTotal/CCLClanding.asp
http://intranet.ccf.org/itded/SelfStudy/MSOfficeTipsAndTricks.pdf
http://intranet.ccf.org/itded/Outlook_Training/ClinicGuide2003.pdf
http://intranet.ccf.org/itded/SelfStudy/GoToMeetingOrganizer.pdf
http://intranet.ccf.org/itded/SelfStudy/GoToMeetingAttendee.pdf
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